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ñThe American Express Community 

Stadium is at the forefront of stadium 
design in terms of safety and customer 

comfort .  Although it is not the cheapest 
stadium ever built it does boast modern 
features including turnstile design, high 

quality concourse food offers and a 
superior finish in all public areas .ò 

 
Richard Hebberd  

Head of Operations at the AMEX Stadium  
 



Brighton & Hove Albion v Southampton  
Monday 2 January 2012  

Stadium opened 2011  
Capacity 22,500  

Attendance 20,773  
Away Fans 2,422  



SAFETY 



Primary Access Control  

ÅTicket barcodes  

ÅScanners at turnstiles  

ÅChecks by stewards  

ÅTripod turnstiles  

ÅElectronic counting  



Secondary 
Access 
Control  

Friendly and 
efficient  



State of the art 
control room 
with a superb 

view of the 
whole stadium  



Clear Seat Rows 
and Numbers  

Pre-match 
Protective  netting  



The away fans stood 
throughout the match ....  



.... but the stewards 
worked hard and kept  
 the gangways clear  



With one exception ...  



SECURITY 



Security Personnel  

ÅThe club have their own security 
stewards to first respond to incidents  

ÅThe stewarding style is friendly ... but 
firm if needed  

ÅEjections are made at the discretion 
of the Stand Manager  

ÅThe police presence is very low key  

ÅPolice intervene only if requested  

 



Pitch Perimeter Protection  

ÅLow perimeter walls with low gates  

ÅStewards monitoring the crowd  

ÅStewards on standby in the corners  

 


