CHECKLIST OF MEASURES FOR SAFETY AND SECURITY AT SPORTING EVENTS

	MEASURES
	Owner        
	Organiser
	National sports body
	UEFA or equivalent
	Public

authorities
	Other

	I.
Overall regulation and co-ordination 

1
Verifying the venue structure and issuing a safety certificate. 

2
Determining the safe capacity. 

3
Monitoring and enforcing the conditions of the safety certificate. 

4
Providing the public authorities with all relevant information on the planned event. 

5
Determining that the accommodation for spectators in the venue is suitable for the event concerned. 

6
Verifying the correct application of the guidelines and instructions issued by national or international sporting bodies. 

7
Where appropriate, authorising the event. 

8 
Informing the organiser of any objection to the staging of the events and/or of any requirements before it may take place. 

9 
Excluding, as far as legally possible, known and potential risk supporters from venues.

10
Regularly reviewing details of known risk supporters. 

11
Identifying the named individuals responsible for spectator safety. 

12 
Planning all financial matters related to the safety/security of the event. 

II 
Design and structure of the venue 

1 
Verifying the existence of adequate separate entrances and exits. 

2 
Ensuring a sufficient quality of accommodation and amenities for all spectators. 

3 
Providing adequate assembly areas. 

4 
Checking fences and barriers. 

5 
Protecting the area of activity. 

6 
Preventing unauthorised access onto the area of activity. 

7 
Creating adequate emergency exits and passages onto the area of activity. 

8 
Protecting players and participants. 

9 
Providing fine-mesh nets. 

10 
Protecting spectators from the area of activity. 

11 
Separating rival spectators. 

12 
Preventing outbreaks of fire. 

13 
Monitoring air quality. 

14 
Providing floodlights, lighting and emergency lighting. 

III 
Maintenance of the venue 

1 
Monitoring and testing structures and equipment. 

2 
Undertaking general maintenance. 

IV 
Safety facilities, equipment and fittings 

1 
Providing and equipping a control point. 

2 
Providing closed circuit video equipment (CCTV). 

3 
Preventing overcrowding. 

4 
Providing a public address system. 

5 
Arranging for adequate medical and first aid assistance, fire fighting and other emergency services. 

6 
Providing effective communications equipment. 

V 
Pre-event co-ordination 

1 
Appointing a venue safety/security officer. 

2 
Assessing and addressing risks. 

3 
Convening co-ordination meetings. 

4 
Alerting the public authorities to the need for public order resources. 

5 
Informing the police of potential risks to the event. 

6 
Making contact with the visiting spectators’ embassy/consulate.

7 
Informing the public authorities of spectators’ travel plans. 

8 
Ensuring co-ordination with transport authorities, tour operators and transport companies.

9 
Confirming that information has been exchanged between the participating clubs or national sports bodies. 

VI 
Pre-event checks 

1 
Inspecting the venue. 

2 
Searching the venue. 

3 
Checking for obstructions. 

4 
Checking entrances and exits. 

VII
Ticketing 

1 
Controlling ticket sales. 

2 
Distributing tickets. 

3 
Monitoring the sale of tickets.

4 
Restricting multiple sales. 

5 
Combating forgeries.

6 
Ensuring that all spectators are issued with a ticket. 

7 
Informing the public of the availability of tickets. 

VIII 
Event-day procedures 

1 
Undertaking the final searches of the venue. 

2 
Evaluating the risks on the event day. 

3 
Applying the checklist during the event. 

4 
Establishing a safety and security liaison group. 

5 
Sharing information with the police. 

6 
Briefing the event officials. 

IX 
Controlling access and entry to the venue 

1 
Separating spectators outside the venue. 

2 
Establishing outer cordons. 

3 
Controlling the entry of spectators. 

4 
Searching spectators. 

5 
Excluding inebriated spectators or those under the influence of drugs.

6 
Detecting and preventing the introduction of unauthorised objects. 

7 
Storing and returning confiscated articles. 

X 
Managing spectators

1 
Providing clear guidance on acceptable behaviour. 

2 
Informing spectators of prohibited items. 

3 
Controlling the sale and consumption of alcohol. 

4 
Enforcing the rules of the venue. 

5 
Controlling the movement of spectators. 

6 
Ensuring that spectators occupy the correct seat. 

7 
Providing and supervising stewards. 

XI 
Customer care

1 
Providing general information to spectators. 

2 
Directing spectators to the venue. 

3 
Facilitating access to the venue.

4 
Meeting the particular needs of children, the elderly and those with disabilities.

5 
Providing meeting points and a lost children and property service. 

6 
Entertaining visiting spectators. 

7 
Entertaining the spectators before the event. 

XII 
Post-event procedures 

1 
Observing the dispersal of spectators from the venue. 

2 
Reporting on the outcome of the event. 

3 
Inspecting the venue for any damage. 

4 
Identifying any spectators against whom action should be taken. 

5 
Maintaining detailed written records.

XIII 
Social, educational and preventive measures 

1 
Co-operating with spectator groups and associations. 

2 
Encouraging and supporting fan coaching projects. 

3 
Encouraging and promoting the use of persons accompanying visiting supporters.

4 
Establishing contact with the local population.

5 
Involving the local population.

XIV 
Relations with the media 

1 
Preparing and implementing an overall media strategy. 

2 
Co-operating with the media. 


	
	
	
	
	
	


